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“The purpose of such Living Lab concept in a wider
use is to enhance innovation, inclusion, usefulness
and usability of ICT and its applications in the
society. The development of Living Labs is
supported by the belief that the full potential of
ICT today is not in the continued innovation of
new technical products with superior technical
performance, but rather the understanding of the
user situation and innovation of solutions to match

those in a changing society.”

“State-of-the-art in utilizing Living Labs approach to user-centric ICT
innovation - a European approach.”, Mats Eriksson, Centre for Distance-
spanning Technology (CDT) at Lulea University of Technology, Sweden,
2005
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